518971UN15USLAUAIUNIND 1AV IUTLV1VU
GiaQmmwmﬂﬁ’u%mssummﬁmsu%mifhuﬁmasmsw

31LN8Y1aWU JMIauATWUN Ussantauussunal w.A.2564

ne
AzAaUAENSILaZINYAERNS

UUIINYIAYUATNUL

\EUDAD
BIANITUSUITEIUAIVATINTIY BUNDYVINYNU JIRTAUATNUN

NU8gU 2564



AU

nMsfnwiileUseiunaseiuaufiielavesUssvvudonmniwnsliuinisves
asfnsUnasesdiesiuluadsiduiunisnieldfonnassam (Term of Reference) sewing
unIngasuasnuulagaIvIvIsgussaaumans ansfalmansiarineiaans fu
BIANMTUTMTAIUAIUATINGIY SN0V Tminuasnuy Ineiiunisuseiliunaldessuy
delfitudsnnuienlsswesesdlsznauluszuuuinisussvunenaindudaldinnig
Ussiiunadmiultifudeyalunsfmundnenmuazyfuussssuumsliuimaiiesnsedu

a Y [ Y a s VX
AaunmusMsiagldiluiuimenunuUiuunstiuinsvesesnslvfluaueas

nsdnwiiieUsziliunanislidnieadlimszanuiiudevesynains osfn1suims

d1uA1UATINTIY NE1EANNAEAINTUYNTURBUVBINITUTHITULAT YRV R UANANYHYIY

CY

inifennviuildanuumlunisifununadeys nasnauglvideyannvimuiilinig
Afiunufnuusediunaussginguseasd a1vivsiussmaumanianzfalaansiay
Iegnenans wninendounsnuy veveunaill w lenatuasviaduogieimanisfinu
afalazdelmiAnusslovilunisusulssnisujoRnuvesesdnsuasUsssvuluaiiug

Usnseal

a1vIvsgUTEAAUAIEnNS
ANz AaUmansLaYINeImans
UAINGIFHUATHUY

AugeU 2564



AT1ANUIN



GUETY

a °
unil 1 uni
Anudusnuazaud A InsusEidung
TogUszase
Wnang
a | Yo
nanAInINE ey

unfl 2 25saunssusazauITefiientes
LLuaﬁ@LLazmqwﬁﬁLﬁaa%’aq
U3UnTlUa8909d N5 US s Iusiua s LY
AR
NTDULUIAANNTUTZLIU

= S ada o
unil 3 szeulside
W/ASAN
USEUINIUAENGUAIDENS
A A =2
\wsesilelun1sAne
MIAUTIVTINLALNITIATIZToYA
= a ¢
unil 4 uanmsiaszvidaya
HANTIATIETRLAaN NIl UTDIHTUUINNS

HANTIATIENANLTINEL09UTEMIVUR DANINNTTIAUTNNT

UYDLAUBL UL N UUABUNY

unil 5 a3Una wazdalauauue
asuig
SRIGILIIE

UIFTUIUNTY
ANMANUIN
wuudauad

N NN -

23
26
28

30
30
31
31

33
35
45

46
a8



UV M EN

M3 1 IUIULALTEALVRIETUUIANT TTUUNAULNA 818 F0IUAN
JEAUMIANYY 0790 Teliafedaifion warAudlunisunldusnis
YDIDIANITUIMTAIUAIUATING Y
q' 1 = el 1 1 d' 4 LY =
M15°9% 2 Aede (X) mdudenuunnggiu (S.0) wasAsauasvadssiunuianela
HOAMNINNITIAUTNITIAEN NI INTBIBIANITUSNTEIUAUATINGIY
q' 1 = el 1 1 d' 4 LY =
M15°9% 3 Aede (X) mdudenuunnggiu (S.0) wasAsauasvasssiunuianela
soRmunmNslUsMInuusglavsents
M15°99 4 Anade X) mdudeauuninggiu (S.0) wavAsagasvasseaunuianela
foRMNMNSIRUSNMTNUMUNM SR TULaEEERn sdIAY
q' 1 = el 1 1 d' 4 LY =
M1579% 5 Aade (X) mdudetuuninggiu (S.0) wasaiauasvadssiunuinela
HOAMNINNITIAUTNITIIUATUESITUEY
q' 1 = el 1 1 d' 4 LY =
M15°9% 6 ALRdY (X) AdudenuunnggIu (S.0) wasAsauasyadssiunuienela
oRuAIMNTIUITNMINUAUlesT NMsveayInUandsneasne
M13°99 7 Aade X) Amdudeauuninggiu (S.0) wavAnsauasvasseaunuienela
AOANAIMNNTIUINMTNUAIUMNTSNYIANA A lUNUTaN 5150
1591 8 TolauBuUEaAMNINNITIIUSNTUIRIANISUSMSAIUAUATINTIY

33

35

36

38

39

41

a3

a5



uni 1

UNU

[~ o W a
1.1 anudunitazAua1AvaIn1suTEILUNG

UnuUMLazAsiInIndnuaivetesdnsUnaATesduTinsdudlusdiaeded
nalnnsuimsdanisilusdla donse Wusssy fseaniawuseansua wazdalonald
Usz1vudnuddusnlunisusnisdnnis agn13nsI9aaun1srinauYe 8IfnIunATes
drufesiuluyniunou Aunarilesdnsunasesdiuriosiuazdniulasinsliaenndowio
nsunsUnAsesfidaasg L Muvuizasiieunmdnvaivesnisumsdansiin wauite
nsrarwauabiussnsudunaniunseile g muasauowmauanufen1sveguYL

MnN1InsEAtes I liuiesdnsUnAsesduvieaiu e liviesduiinnududase
ﬁaaﬂﬂﬁaammLaammsmﬁuaswﬁ’@@fﬁmaa%’gﬁﬁmemﬁ%’gﬁsiwmLLmiwmm{fﬂﬂm
wnsdngv 2500 LTy gfAiToan1snszaresiunaluminnindiienisunasesdiuriesiu
Spvedediimnuiiudaszunesdnsunasesdiuiiodiuinniu neduanassddiiussgld
Tusms 78 Bedmuslvidgdesnszaesnaliviesiuinaueasdadulalufanisviosdiu
o warlumnaindisnisunasesdiutiosdiu fuusuns 282 - 290 Mo aalvesdns
Unasesdiutiesduivaisfinnnududaselunisimuaulevienisunases n1suinis
N13RuN1IAds wardidrunamihiivesnuieslneiane uaﬂmﬂﬁé'qﬁmumiﬁﬁﬂg‘wmaﬁmum
uHukazTuRBUNIINIZEEIUN WeRmuIN1nszesutlLiasinTUnasesduTesiy
diutuegrewlos (In3ng wsam, 2550, i 257 -265) S?fa%’gﬁsimgaﬂmﬁmumfﬂmmﬁmi
delvuszamuluiesduldfidiuulunisunasewmuies uagfvuafiamanisimuiesiu
l#denuies :naursualfisnaesdnsunasesdiusiosiu dudumiresnuvesigiet
TndBnUszavu dnrshafion1suinisansisay Yanndiigaay duaduuasiamnnunm
I NTHIAUAAATIEI NTEAFITUGY N1FINNSANY

emanasananteny ssdnsunasesduriosdiudsdesiinsimundnenmves
yaaInsvensAnslunng f1u eliannsaliuinsasisusiduluegreiussansam
UszAndua Fsamnnisufsussuusvng Iiimualiinisussiiugaaimnisliuinisves
VUIBIUTIBNNT ANNFTATNUANENTTINTHAILITEUUTIINTT (T19.) Aviua Tag
wiafiflunsussdiulawn mﬁﬂi%ﬁummﬁqwﬂaﬁuaqﬁ'%”w%mi LﬁaLfJuﬁ"J%i'mﬁaﬁmqméma
yesmsliuinisasisaly uazmuufnuesuuadideTui 19 nquNIAY 2546 Wiy uaY
ANENTTUNTRALISZUUTISIN1S (MN19.) laueifenfuinsnisantuneularszeeIan
UjtRssnsiteuinsussanau uaylddnlresdnsunasesdiuriosdiuldsetanulasanis
N13U3NIUTEITUYRtesdnTUnATesdTashufiinsuImsiansiamuvdnsssuniuia
finnsandadenauuinsuasdadeiauenisantuneunarsresiaiu joRsenisiiie
UINIUSEIYU Lﬁaﬁﬂﬂaﬂ%umauuazswzL'JmlJﬁﬁ’aiwmitﬁau’%ﬂﬁﬂizﬁmw



n1suuRnuvesesinsunasesduviosdunffesluAnunisiamelinisuins
Jnn13d159gqa29 awsaudlvdymuazaussnauseainudeinisvaslssvrvuluiosdu
AaBAUYTEAIUANUTINTDAUNUIBIIUAI 9 YINIATTLAsIENIUNNeITo I INLlanY

Wauvissdulvianuasyimiilaty n1sUsediunisujuiRauniunisislunselioy

aaa A

audunisianizdan 2 Ao AuamnisliusnisiiigatuauienelavesUsenvu Tu 4
Uszihumdn e Aunszuiuns/duseuliuinig dudmdii/ueainsgiiuins diuds
21UAMUALAIN UALAIUYRININITUINT uanandielinisuseiliuanunsoasviouy
AuseInsveslszvuluiunlded ndnaunazaenndosiuannuduasanndy 39lad
a a & A A wd A Y  aAa Y o
n1sUszliuauAauve st vuluiunvs et desnidenmuainnisiiusni sves
asfnsUnasesduiesdutiodnaldilunuiniddunisaniununazuiulgeaiaui A3

USMSNUVRIMUILURD U
1.2 Inguszasd

\WefnwnseiuresnufianelavesUssruiifinenisliuinisvesesrnisusmsaiu
fuasuse Inevhnmsussdiunnufimelavesssaneulugusine dil

1.2.1 anuitewslasenisliusnig dudunew/nssuiunsliusnng

1.2.2 anufianelasan1sliusnig audesnienisiiusnng

1.2.3 arwitaneladonslsuinig sudwmihi/yasnsiilyiuing

1.2.4 ANURNalanean1siusNNS AUEIDIUIEAINUEEAIN

1.3 Wy
U3 uNNnlduInIsve9e9An 15U MISEIUAIUATINIIY BNDNIRMU J91Tn

UATNUL

1.4 wanni1zlasu

a 1 U (3

1.4.1 Yszlufiufinagdinfadesanmsfvesdnisudmsdiusuasusy sune
vy Smnuasnuy IH3umsunsiazminginig

1.4.2 MmsuftRnuesdwminiiiuluegeiiusedniam arunsoneuaussnisiad
Ieunisaneleusheypannsiidnin

1.4.3 ahannsgrufimlunsuifnuveadmhivnduievselovilunisiamn

79D ULALDIANT



o
unn 2
aw a4 v
AIFUNITULLASITUIIUNNYIVDY
nsUsziuauianelaveTuuimsnidenisliuinisvesssdnsuimsdiusiiua
1919 AzITelafnwwwIAn nouuaznuideiinerdeniioihundunseunuifalunis
Anw1ideasedl ieaunsainansUsslululdiaun USuugamsanidunuuedssdns lag
LAUDULIARALATU Al
1. UM IUIMINUYeIRRnTUnATeddIuadiy

wnfnuasvguineiuauimela

LIARLaENguNeIfuNIstUINI3

2
3
4. Gé’faa;ljaﬁﬂﬂﬁuaqadﬁmau‘%miﬁawﬁ’wammw
5. yuAtefiAeves

6

NTOULLIAALUNNTIY

1. MIUsusuvasasAnsUnasasauiasiiu

nsnsEesutliuiesdnsunasesdiuriedu dreleunsia fe lnssadaiugiu
AMAINTIN N5TATETHUINYY FIAL KAENITTNYIANUAIVEEUTOY N1TILHULAZEETY
Msndvuarnsieiien MsuImsinns uazniseusnEmineInssIuud Adnadey Loy
Aautausssuy Usmﬂgﬁﬂmmﬂﬁaﬂﬁu mMsusmsunasesUszmaiiussnouldeuszens
wnineuagiuiidunilnalasdguiafiqudnansudifissaniuiersemdudeiidululden
vioiinan1nvosnuliuszvdaluiBavuin (Diseconomies of scale) Fesliaudndu
wdosdinsanemsunalunanaiiesnisunasesiviegluiievesesdnsnioaniuiieguen
Augna1seenty

1.1 auAazanudAyvan1sunasasiasiy Sduelud (Maunasesdin
vi9afiu, 2556)

111 msUnasewipsiiutisausineuielamiuazAufensuossTy
meluestiu Tnefiufmariudendienuunnsfulunudnumegmanenin
Yausssw uariidinvesaulutiesduty q Fedndufesnszessuvmililidnuuzadesi
wazUuslidangu Ao msadramthenisunasesiiendy esdnsunasesdruriesuiiels
dniusnisuazidymvesUszssuluiesdu warfandunisaivasuanuduuds
Ifundnausuiinyeunussuaulsysulag
112 mstnesesissdudulsuSoutsssulaglussdusnngh ssuunns

Unasesviosiuasdesdinadends fszuunssamaidiossedutioaiu fmsdoduasnisutedy
lunienisidies aadinwasauning Mbiuseyvudilafssruunisunasesnuies 1la
5wwmwﬁﬂﬁmawﬁiasﬂwﬁagjﬂﬁﬂié’ﬂﬂiqa%wwwﬂﬁu%mi lanagiudedfvdRnas



o w A

dreuimg uagiiddgdenisdlafeunuimmiiivesssnvu wazluiiaaazviiliiAinnsg
fauynansiledls uaznsfiunasesiesiutisairaaiunmdanuiilalummadies fo
lginduandulinaeudszysulaelivssyvu
113 a$an1siidrusa (Participation) nsfleguesigunaluszdusiosiu
vieluszdugiinia deudereussrmuluniadnanidusanlumsnmsdediduinndt Wuns
UalanalilssvsulaidnunfiansiunnanisdleslussAuguoueiny kagn1siiuIusmis
Aan1sansnsazang o nslugurudiedaies andunalivsesvumanildizouiuaed
Uszaunsalluniansllents Unasesmundnnisunasesnuies waziilugnisiivlnues
anudunaidioslunguszanau
1.1.4  @3$79A2uv0UsIIH (Legitimacy) mmvmlﬂaﬁy’ﬂumqqﬁmam%uaz
Tunsnsidles gevilinisdadulalasaniiunenadiosivinslnasenluainyuvusieadu
o1aglilldfunssonsu lunemssdudrumnnisdndulansevinlussduguuuviosduiiuualiy
fagldsunissoniuuazifunisaumgannaninnii vilvnsdndulalunisnisiiionis
UnasastiufimnveusTsy
115  aswmaniaiam (Liberty) mné1unanianisidlean1sunaseagnsiu
ogfiquinananniuly Wuldldieziiansldeusluneiidnseudnsiasamussdaian
yana wazadsnanudeneliiudiaulaesiulaine lunsessdu nmsnszarediunaiadu
ussasvilslunmsunteaainmuestiaanyana lngnsileunaiinisnszdnnszanseenly
duazihlugnisaislassnevesnsnsaaounazaismasiuiadsiuasfu (Checks and
Balances) sevisgudnansiuiiuiiuonaudnans
12 AMUMINEYaINIsUNATDLDIRY
wAalunslissrmuluriesiuldunasesuasidmstuesiuiinnuduiug
fusgranniunuiAnlunisnszanesnanisunases (Decentralization) ¥
wdnlunisnszaesiunamsunasesi Suteldvesduaunsavnianssusig q agneiidasy
wihgnsunasesissiudsdinnmidudassluszdunils lumsiezdidufanssuuimanules
5]
gy A3gle (2523 : 2) Aerwitnisunasesviesiiu Ao n1sUnATesisguUIaNDY
srunaliszrvuluwiesdulaviesiunilsianisunasosuazdiiufanisuisedns Tagdudu
fueaiietvanudesnisven Msumssvesiesduinisdndussdng Tidmihivs
Uszrmudondat usniiavian videundin mideududaslunsuimsny udfsunades
AIUANAMIETIBAN 9 AIUANNMENZEN F8UTIAIINNITAIUANYRISTMILALY Lns1zn1sUnATes
voshududsisghlmanty
Usgnu asisAnuang (2526 : 8) lélianumanevesnisunasesiiesdiuliin nns
Unasesiosiu mineds szuumsunasesiiiunaduileannainnisnszaesiunanenis
Unasesosly uaninasdnmsvesigiiviminiiunasesiosiulasauluviosiuty 4 esdnsdgn



Jasanazauaulaesguia uwildnalunisimuauleuisuasauauliing sufualnduly
AuuleugveInuLele
William A. R. (1953 : 574) 8131731 N15UNATDIVBINU KU18D9 MUen15UNATBIT

v Y
Y v

Syladnnstunazlviisnuiaunasemues (Autonomy) JaNSaNNYMNe (Legal Rights) uaz
foafiesrnsNdndulunisunases (Necessary Organization) Wia U URntfliauai1uya
NUEUBINITUNATOINBIAULY 9)

William V. H. (1959 : 101-103) He1131n15UNATDII990UNLNED 89AN15NTD1U0
WAkUUaY JUsEunseunanininuall 1811u19n15UNATIAULEY IN1SUSWITNNSASIVDY

AULDY haTTaN1MDUNaLTNASUNISEDNAIIINUSEV1TU

Danial Wit (1967 : 101-103) 81391 n1sUnaseaviosdu wunefs n1sUnasesd
$suranansline1uns wionsyarwsunalulinilignisunasesiesdu teWaleniali
Uszrvuluviesiulfidrnanisunasessinfurianue viefosuisdanlunsuimsrosin
AundnN13iindsuanisunasesunanyssvuluviesiunds Sutavestiosduia
ndudesdoinsvesmuies Suinannsnszatesavessguianals lngliesdnsoudile
Judnmilwesizuia T8mnalumsdadulauaziimsnunelunsaesn

aguladn msﬂﬂmaqdauﬁaqﬁuLﬁ“flumsUﬂmawaasqmu Humienisunasesdidl

a

grunadaszmueumnzan Lumhenisunasesil@avsnungvune laeUnasesmuediag

aa v wa

Jouvadu 2 dhe AossrmsieudmsuazesansdnetAvy i
1.3 wudnn1sunasestiosdiu
miﬂﬂmmﬁaaﬁuﬁwmsgﬂl,wummmmmehwmmmw‘%ﬁg UserInInse
yuniiudl f81unadase (Autonomy) TunsuftFvdhiinuanumangay miaensunases
viosdudesdidnaunguunefiagdniunisunasesnuies aniflagasnguaneviess oy
FotlaRusng q vesasdnsunasasviosdu anslunsfmuasulszana dWeudmsianismy
Srunanthitfitley] warUszvvuluviesduiiduiulunisunasesiodu
1.4 wihifianuduRinveuvesmiienisunasesiiosiy
wtifinusuRnveuTemUIBIuNsUNATEs DI AITIEFBIRinnsuIds
Mdafuidaautszana fdsau Adsniuannsnvesgunsal in3esile deslduazviind
anusuinveumndusesiiidulseloninevieduegiuiiads wniuniinisy viadu
ulguie  Fedguradesnisanududunisduifiortuinsamaildaisuoulsivesiu
fufiums wu nuneifeuiiu msdnwluseiugaufnwinisivuanthiiesuinveuli
wihensunasesiesdudniunis fdefiansan falunuiiferfvaninwindouvesiasdu
wazauilisafunsssanuazanludinauduegveayuyy leud nsdnriauu
AYNIU IUNEDN @SS Nsfdnvesyares [Wusy nuiliefunistestuss Shw
auUaende W nudumds Nuiiieatuatadinisdeey é’mﬂfﬁmmﬁﬁwiaﬂizﬁuwﬂu

Viosduun wu nsdaliliniieuIn1smsassugy InlillaouanasgiinnuasAuys



< v A Y] A Y a I3 A i v o a VX
Judu wagaunierdumdvdviaadu unuinnUasslilssyvuaiiiunisiessialila
U a A [ v ¥ o o v ' A a
Sunaruiniiasaslu Jalalilssddn n1sdnnaiauazeusig q Adselalagaiunsaisen
ANUINTTAINUTEV VU
1.5  asAUsznaun1sunasasvinsdu
gie #Sgyle (2523 : 22) L munesrusenevlussuunisunasesvin iy
Ll = A

WwADIUITTNDU 8 UTeN1s AD

1. @aaugnunguuie (Legal Status) nu1eA1UIMINUTENAIANIUA
Feansunasesieadiull TusgsssuygvesUsema nsunasewiedululsewmelnetuasd
AuddsnIInIsUnATesissduiidanslaunguuiedu sizdennunnivualily
Sgorsuygiulunmsuandiiiiug Ussweatufiuleunsnznszangonunegnauviass

2. Nuuazszay (Area and Level) UadenimnudiAgyaon1sninuaiui
uwagsyiuvehensunaseissduiivateysenisidu Jadenagieans Useiamansiae
@ wazanudinlunisunasesesnuiesvesseyvudlainginuannazivuaiuiias
srauremthsunsUnasesiesduesndu 2 sziu Ao nilenisunasesisdusuiaan
wazauInlng d1m5UIUINVBINUNIINNITANYIVDIDIANITANUTEVI1VIR 1A8BIANITOINNT
LAZLNYATLIANUSE IR (FAO) 09ANTSANYIINe AR ShAL IUSI5U (UNESCO) 834ANI3
sundielan (WHO) wazdniinianisdemu (Bureau of Social Affair) lelimanuiudnniaanis

UNATaI799RUNANNSALAUS NS Az US IS UeeeliuszanSanle Asiuseunnsusyann

13 v

50,000 AU kANTIHUITLDUNFDINDNTUIN8 13U UszanSanlunisusuissiele way
) o
ypaIng tdunu

'
a

3. ANSNSLAYDIUIINUNN ANSNALANNAUA LAY 99D UT DI UIANTNUINUDE

[

dedlatuegifuulouenamadiouarmsunasesosiguialuddy

4. psFmsifyanadafilnonawiing uuIBuenaInSFUIANANMTeTEUA
wisAdveuamsunasesiiuiueu fsunslunisfvuaulewnis seng detidu
uanlitinsUfoRnuuloueiu q

5. nsidenda aundnesdnimvieausiuivisasdesldsuidendaain
Uszonwuluvesdudy q vanuavieunsdiu enansiinisdifidrusiunienisdiesnis
Unasoswasszrulaeidenduimsviesiuveiniies

6. Basrlunsunasewiesdiu annsalinafileveswuedunisujiffonis

luraulwnvaingrunelaglifdesvesydfainiguranans wazlieglumenisdsdudyyives

PUILIIUIIVNNT



7. suUszunamesnwes dg1uslunisdaiuseld nisdaiuaidanu
voulaiinguunglisunalunisdaiu ieliviestuiinelfifismeiagnyytigwiosduli
Wwiynnuieely

8. mamuauguatassy Woldsunmsindetuudadnseglunsiitugua
10y Wieuseloviuaranuiunesiguazuservulaudiusiy lnensiidaselunns
9?’1Lﬁumwuamm&Jmﬁﬂﬂﬂiaqﬁaq?{uﬁ?ummzﬁazﬁuué’uﬁaq?{u%ﬂmaLﬂu%’ga%ﬂimaiﬂ

1.6 daguizasduninisunasasiiasiu Toulauiniszeesiguia aniednu
M3ty fyea aasnsunarililunisdiiiuns auswmeuieninudosnisvesszvvuly
viosdusgauiaie uaglvimironsunasesiosiuduanduilinis@nuinisunasesssuy
Uszrsulneunusssvu

Y29f 210w yRs (2539 : 27-28) Iinamisingusrasdvaanmsunasosiosiulifed

1. Frsudauiniszressguia lumsuimsdszmaaziosendosulszunandundn
mndalidnisunasesiosiu mirenudesduiy q awnsoflseld §dusulstanandios
woRlgALunisaiuassdanuaiylyfuvieduld Sudunsutauinsvresizuialiiu
o seludumsidu shuaea seenaunaiiidlunsdiiunig

2. \lpaussnesaudeanisvesszavulurosiuegisuviais esanuszimadl

puanI9lng AuAsInITURIUsETITUluLAas D ugDNAANLANANNAY N15T85UNIT
U3N1591N3UIaLA0E 1810719 LURTINUAINABINT U UAZE1T
3. wWieauUsznda esdundazuisdanuuanaiaiu animanuluegves

Uszaruiuananaiu n1sdadgeamiienisunasesnasdulssndulaglvsiuianiienisunaseas

a o [

v = = & aa Yo v a A o a a
NN UIALNUNTYBING "?NLUu’Jﬁﬂ']TVi']iqSimWﬂUW@QﬂuLW@UWIUImUﬂqﬁUiﬂqﬁﬂﬂﬂq U

Y  a

Viosdu v lrUssndaRuiuyssunnuessguianazaesinginuvisaduniussmne
=~ v 1 v a I3 g v =
4. elvinurunisunasesviestiu Wuaniunlinisfinyinisunasesssueu

UsznSulpewnuszursu Walenialwuseanvuidiusivlunisunasesnues liinaslaenis

'
Y a

dlpssuidenss ielrussrsuluiesuidonitluviminndieusms sedeldvyaRves

v
L

wiren1sunAseaissdiuiny nMsujuindnnuanasiuiddinlunsduaiunisteousia
nszuaun1sUnasesszuulsyysUlaeluseaun@ladueg e

ayuladn Tnguszasdvasnisunasesdiuyiasdiu nunefanisnseanediunvluviedu
d‘ v al [ [ d' 4
delviunuinlunisunasesnueslidnasilusuuulaiiisnavaueiniuiein1sves

Usznauuazyinlissanaulaindaiusmlunsindulasuanvesauosluiosiuiu 9



1.7 anuddyvasmsunasasiiasiu

171 miﬂﬂmaqﬁmﬁuﬁaLi“jJuimgmsuaqmiUﬂﬂiaﬁzuawizm%ﬂlm
wsziluaatullinasunisdisanisunasesliunussasy vinbiinanuduinelunisldans
uazvihiinales Suazthunganuaimsuaesilaluszueuuszrdulag

1.7.2  maUnasesvipsiudumsuiauiniszuesizuna

1.7.3  msUnasewiesfuazyiliuszaeuidnnisunasesmues nsizidn
Tonalyiuszrvuldidnluiidiusaunanisdes Fagsilivszavuiadrinvesmuiesde
Vioedu Usgnwuazildsuineglasse Jgym wartefuudlalaymuewiodureny

174 n3UNATR4VB4AUAILNTINDUALDIAINABINITYDIV DIAUATY
W wagiuseansam

175  nsunasewiesiuaziduundsaiisiimianiadles nnsuimsves
Uszineluauing

1.7.6  maUnasesviesiuaenadosiuunAnlum siasuuLUUTlaniLes

2. uuIRaLAZNEfIRUAMURanele

Anuitewela (satisfaction) iusfruadniduuusssy liansaveadiudugussld
N13MI19e0n1U91 yaradianufianelanield annsadaunalasnisuanieonireutis
adutudou Fadunisenfiveinanufianelalaenss wiansadaldlneniadey lnenisin
AuARiuTaIARAVAITY kagnsuansaLAnTuiugFeansetuaudAniuiaTed
annsananufianelotuls

AMUNUNVDIAIUNIND 1D

Auenela (Satisfaction) mrunautynsuatus1vdadineaniu w.m.2542
(dudneaaiu, 2542 : 775) naniliin anudianela vunede wela veula wazymnuanidu
A1 e nuneda s Jadudieniendy waz we waneds wihidesnis Wuaiudeanis
auftaneladuiaduriauafidonusssy Felsiamnsaneafiudusuinald nsuansesnds
muianelatudeudnafiavadududou uiegnslsinig Arunldinisamufiomelalae
mstaanuAnidfiureyana lETiEnanienumneveseufionelaly il

Fawos (Silmer, 1984, 230 819d4lu Useninsal g3Unn 2544, ni1 9) na1lidn
aufianelafussduduneunudnlumananvienisauvesaufifidnunedieg vesnu
sunuildSuteuMIng MITasruUukarALdITUS S Uieus Iy

Strauss (1980 81sfislu wigua eud 2544, nin 7) laliauvunganudisnslall

1 =2

31 anufanelanuiefeninuddnnelalunuiiiuaziulanazufdhnutdulvussg

[

ToguszasAvetednns audziannelalunuivindenudulnaysyloyiniuinguazaiu
I0l9 PeaunsaneuaNIAINRBINITHUEILYDLUTLA
qu18 Teassas (2550:9-10)ldasuauvineves ANueneladn vuneds Ausan

viselanARveIyAAanineAufenis n1svinaulunisuiniiierlvuanalinAauian



nsgfedesy deuluilegihenlyifiannim fUssavsamuazUssansnaveansvhauliszay
nad 5 wasidulumutvmunevetesdnis Usslevunouunumiadinguaznieidai nen vinli
naudanudianelaiifidenisuinisiasuvadudumalulad aniufl viiafids wiinewg
Wiusn1s ssuua wagnshiusnis

o3 wiadan (2549: 9) Idaguanufianslodn anufienels lumsuansmuiang
TaBudivesanizyana lunmsneuaussaudeanisludiiviamely dadunaunainilade
199 MAeatos Iﬂaﬁafﬁ'améwﬁummaaauaamméfaqm'ﬁmamﬂﬂaﬁ”’q N19579N18 WazInla
ez LﬁﬂﬂﬁLLﬁﬂQ@@ﬂ%@Wﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ}muﬁﬂﬂiimﬁus]

aedns quanu (2546: 14) leaguin mnufiawelaifunuidnidneddladmils de
Fuldldimmaninuagymsay uiddlelafidsiuansansvauesamusosmsuieriliussg
nsjamaneldl AaziAnamidnmsuan udlumsnssiudin ddearsauidnianislsl
Ussaayaiine AvgvihliAneuddnnsaudumnuddnlidfiaela

9350N3 (2546: 29) laazuin Anuiianaly nuneds vimupAvsoseauaufianelaves
UAAARBNINTITUAIY FoavioultiiuieUsyavsamuasianssutug Immﬁ@mﬂﬁ”ugmmm
mssug enlloauas gUszaunsaifiusiazyaealdsu sedvveseufisnelavsifntuidofansa
e a’m1'mmauauaammmammm‘umauulm

Fsaenndosiu gviowssa gale (2545:7) n@1191 Anuflewela maneds muddn
vieirundvesyanadiine ddadmilasersazululuBeszifiudr auidnnio
virunfsedmilddaduululumsuinvienay

lwyad 1958 (2516, N1 146-147 61989910 WY wIAS 2544, wiin 28) La
nanfemnuvuievesnuianelaauladn “anuiisnela” Wuarudeinisnissenied
mmgulssluiiyanalunissinfanssy eaussmiudonimmiaienie Wunaiiliiae
mnufimelandiazfandosnisauiiung Uaensts Weyanaldiunisnevaussnimsionis
yasensuaraTIfaINIANLiunsd A AnA NI Tuite I Duisansutn
aududumilsveangs

nANEnEeday asuladianuiianela vueds auidn viruafdiuyanase
Aanssusneg wanseenlasnsUsziliuAienisuinuagnieay Wy anen Awe dnuny
Yimna 1Jusiu Lﬁ]mmmmma“lwmmiammwmmuﬂul@ 1Jiuﬂiaivwmimmiﬂs“mm
biinnauazenn 10137 gRssunndu wilvssdeu nQMY Funousngg Afiaudiade
ddou Wauarmiauanngn wagvinueene widahiludunslisnsudussssy
warUgndnanfinvoanisiludliuinis In15UseliuiarAnnunaIIuYeIyAaINTeeng
athiane a1ty Ml wasimuefvesdmthiifieliussrvsudnanufiselademniu
UINIS
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29AUTZNAUVRIANININGTR

InAdun wveald, 35T Judlende uwazasna wueusy (2542, o1adsluUuin
ysaaunn. 2548 : 27) lananinesdusznevreseiufisnelalunisuinig Wuaruiianels
‘Lumw%miﬁLﬁm%ﬂumzmumw%miizwimﬁﬁﬁmiL.Laz{{%’w%mﬁ Junaven1ssus
wazUspiiununmueinisuinsludsifiuuinsmaniviimsasldfunasdadiuuinng
le¥uasennmsuinslundazaniunisainisuiniamis Feseduvesanuiianelootalsing
funslumutasnaniiusnsnetuld faemnufisnelalumsuinisussnoude

1. fumsiuinunmvesndndasiuing guuinsesiuiiwandariuinsilasul
Snurmuiusedyreaiansuinsuiazussinnaufiasasduindesfieda

2. AUMTTUIAMAMYBINITUNAUBUINNT J3UUINTALTUFINIBTNsiauausnig
Tunszuaunsuinsvesdliuinisiienuumnsauinndesiieds lidnezduauazainly
n3uddeuins nginssunisuanteanvesnsliuInisnuunumutiiuagy fisennts
pevAuBINsUIMITElUI IS Ui nsluduaufuiinrousony msldnude
mnumeuarnsUfoRnulunsliuins danaiifeatesnisnisaireufianelalii
andselusiinueansuinisiuiaie

AuNInalavaFuuIng

Wsulle (PharmaNet, 1.U.4.) na1391 gliusnsmnuszinn ldnesgnseenyu
safajmefiazainsnnufianelagean THiugTuuInafeiuiedu tagtuesdnstutivilan
winsifeiieUszifiu sziuanufianelavesfuuinisedianieds uazse ilos tiletiun
UfuuensuinsTiagandu gaanudifaiidiiiunisvesesdnsduly Wendnfisnisuinig
ynauAediUszaunsallunmsiiuinisuuas wWsausienasztinlisen msgdnmnisusnisi
Wunuves wilneudueims sinaulsusy winoulnsdwd wionineueig msizfaid
vinsdunuluendwsingu figndesuds n1suinisvaeds nanseviilag ilenauauss
mnufeInsvesidu ududewesauanshe fo fluinng uazffuuing Wendnfenis
ThusnsluBannuduiudyedenn Wy vewifugn viseszuiadiiey flvuinsonaliauls
arufawelavawfiuuinis uilumsliuimamaan@niy anufimelageanvosisuuins
Hu ey FaaziAnanmsliiurinmsfinssiuanudesnsfiuyiass wienfuaiugy
Wiy ety Ms3ferudeansiusiade Sadudeddry Adeamisild wielusnisty ads
Aufisnalalagge

lsuaumes waglnslian (Rylander and Provost, 2006) lanaitenavesnalulad
somufianelavesgnin Inslutiagiuglinsanivginazianimaluladlunmsguagndn
wuliignAindeniunialnsdnm vielvflesgasidgaanmdduiinidewssainnisng
mneiawsinsdiedesiuly fsunsefiorailiignindeaianulsimelasndu nsiigli
Uinsendemaluladlunisquaniuiianelavesgndn ilesanuawaausudszanalunis
fudiuns vilidesdidnduiuntdnan Gsamemdndsensniaivinlignanlsifianela Ao
vian1sfadedearstuntneuadmiing fedudsddydmiuiliuinisie arstam
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wiinewAd i iidauansalunsafiunusdladamisie ferafiannnistiuinis
wilvgndnAnaminuaglduinsedserileamanaly nmsldmaluladlunislfuinig
msiduisdsativayy udlildunwmdininauidming

auiianelaiinannsusediunnuuanaszninsdsiiaaniafudedilesuailu
anunsaivils aunsaBeuutadldnaonnanuiadeundeuuaranunsniiintu fu
MsuanseensenstailazANLiAnlumaInvesyarasodmilidde 1unuddnveuddla
deilefifundslamudadeniliferdestuamnumaniwesyanaluusazaniunisal feain
fanolaifunnudiniuanseeninlussduinniiosld TuegfuaruunnsuasnisUssdiuis
flssuassivasimandsly

uenniaufiselavesyanalayaraniliazgnimuaainaridnuesusasyana
TgnnsfinnsananuanissiHanauLuiiintust e HanauwmuTianiieu$in
Fasglduudn dSmnnansuunuilduaiannnitnansuwnuiioiniainaglisy
dovaznoliinauiinelatu fenrumelaszannuietiosvidelifnelatu Jusgifuai
YRATITUVDINANDULNY (931 augny, 2545)

nsdnauiiswelafifidentsuinsg

aginn Tedaya (2541) nainufielafifidenisldusnisesintundelidu
EABINITNINITNBULY0INTIAUINITVRI09ANT UTEnaunuseauAUIANYaIRuITY
Uinsvesusazyana wnarTnaufienelalunislduinisanunsasilavansds dil wu
nslduuuasunn MsduNwal wazn1TEwNG

1. mslduvuasuam Faduisnsitenldiuunivaisdsvis Tnensveanusuile
MNNEUYARATIFBINTT annsauansmuAndivasluuuurefufifuuad neulilidonaey
visoidusmeudasy wu dnwaizyeansliuinns anuilviuins yransilvuinns Wudu

2. msdunwal WuASmsfiFesedumatiaazanudunafiawesidunvaliazgs
Talifgndunualneumaulinssiudaians

3. N15daLNA Lﬂu‘i‘%miﬁqmmquaﬂiimﬁgﬂdaum%’uﬁmi YULIUUINIG wae
nds9nnsleTuUINIsudT WU nsdanaiomionig msye i wazamiveanisin
vefunsuinis iWudu fideazdesnseinedisaedanasiuuvunuiiuiueu (luyi drg,
2545)

msfaeufianelatu yryFes vasiad (2529) IWlmssausiAeitudesiin iauad
vi3elanadiduuiusssy Wunisuanseendeudsdudou Faduniseiniiazia aundld
Tnenss udimanansafiy fnviruadldlasdoulae naruAnfiuresyana waituumu azdy
nsfaeufisnelaffivouafisitase enflanueaaedeuiaiu dyeeauaiiuuang
arwdaiulinsstunnuianiiuais Seenueaiaedounaiisen Ratulffusssunives
ns¥alaeiig T

Aanufisnelalunisusmsiimnuddgaenisandusuuinisiiamisaduliegnd
UsAvBam Bednuaeiiluiided
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1. awfanelafiunisuansesnnisersual uazauianlunisuinuesynnaneds
wilsadla yaradndudosujiuiusivasnndeusoush mimeuaussmudeanisduyana
memslineuiuyanadu wazdwine luTinusedriu sildusazauiiszaunsainsiGoud
defiazlfsumauunuuaneiuly luanunisalnmsunstiduduieriuyanasuivaieds
vangegAIfunsuIng liesduussianueanisuinsdonannvesnisuinig @
Usgaunsaiflisuainnisdudauiniseineg madulumuaiudesnisvesiuuinig Taev
TFuUsnslesuasiaanisfdeunelaneuidniipuaz el

2. mwdtanelafnanmsussidiunuuananesgninsdsiiaandaiudsilauaidu
anumssiuinmsneuRUszeuazanlduIng

PnuuIRnfInadsiuneszasuladn “anuiianela” Wunsuansninuidnile
fuvesanzyaralunsnevaussaufesnsluduiiviamely dadunainainiadosiig
q fdertes Tnstldemaniuansoauesanudeinisvesyananimnas snmeuasdalals
NYFREREY LLazLﬂumsLLamaaﬂmqwqﬁmﬁmamﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ’muﬁﬁ]ﬂisuﬁu6]

3. uuIRALAZNERaUNSTRUINS

n1sTvu3ng Wunthiindndrdnlunisuinisaulunegg lnsansnuigdesdng
Andeduiusiuuszvvulaenss Tnevhosunazdmihagliuinsdmhilunisdesiens
U3N13 (Delivery Service) HUNEFUUINNT NAAD AMAIUTENITUINYBINITUINISUSENR
wauade nsufuRnuiemsliusnsideliinanuiimeladeldnuaydify 5 Usens
Gk

nsusN1Teg1aisniy (Equivalent Service)

M3l Nse81eTIALS LA (Timely Service)

nslyusnsegaieane (Ample Service)

nslviusnnsednsseiiles (Continuous Service)

NslUSN15981971IMTN (Progressive Service) (John D. Millett, 1951)

AMURUIVBINITUINS

duginaniu (2530:295) lalianuniigvesadn “uin1s” 1391 ygRsuldly
muazane1e Msuinslunisdnguie Service mangils nsnszviriduluiitelviay
Pemdeiduusslevidegduludnvazvesmsufiasmeonnueilald 1nddn ougu luniin
F99199¥05UNBANUNLNBINLAALFNYS (TN aNTTeSR, AN lLILUINIS:
2538) lgeail

1.5 Smile & Sympathy Buufuusylauaziolald

2.E  Early Response & Equity 13125 uaussegsiimnuianenia

3.R  Responsibility & Respectful éfinFuiinveunariufeliiesignan

4.V Voluntary manner uauusn1ssmglaaiing
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5.1 Image Enhancing & Integrity Lﬁam%umwwaﬂsumamﬁmmazLﬁa@mﬁisu
AUFIIN

6.C  Courtesy Wuiinsigoiilotorlald

7.E  Enthusiasm dedhinsshiesasu

dnfuuunAnieatunisuimanientstiuims Tedglianumang s

Kotler (1994 : p. 464-468) Nd1731 N15UTNT MUede Aanssunseufuanislag 7
nauuanavisliaunsaiiauslsnngunis fadudedlianansadudedlialalfdmaes
arandudwedida Madnisnssidnanienessavielismeg fuaudiddauld

aununou (FUuy ygyalsau, 2543 1 w11 23; 81989970 Stanton. 1981.
Fundamentals of Marketing. p. 441) l§vensauilidanudauluaunneiiinnsuins
wneda Avnssundenalselevilag fawnsonevavesnudesnslmanaufionels diu
dnwazlanzivesiuesitudedliliuarisniufesuegiunmsneduiuiouinigle
nsliudnsenvasieadestunsliviolildduiatisauudlslfuansnunduiwesdudn

nyeUsd (gUuv yyalsau, 2543 : i 22 ; 81989310 Gronroos. 1990. Service
Management and Marketing. p. 27) TAv819A21UA131 UTAT UUIBD9 ﬁ%ﬂiiuwﬁ\‘m'%
Aansmumanseiiidnuaslinn JudedaildddnemlulisndufemnnsdiiAntuainnis
UduiusTeninegnAiundnuuInTmIegnAiuuSEnEnauaA1 v3egnAiussuUes
mslisnslddaliiietaenisunastlamusgnin

atiui yayalsan (2543 : wih 22) n@11d1 “n1suinng” mnedls Anssuvidanioyn
Y03 AnssuvasetsiiAiniuannsufduiusiuynnaviegunsalogndlaetnaile Feviils
anALAnAUaNela

anens 3esgdse (2541 : wih 116) nan3n uu3ns Ae muitlisidmududalsls
wianusaaseaunelalunInevaueInNAINTUeUsLAA viverldlunaingsiale

UM INeNdegluvissssnnsee (2530 : mied 1-7 ) Tarumanevesszuuuing
(Service Systems) 11889 N153AILVURNUNNTALTUN1TA19q Tuduiagliuinisd
poUALBINLABINTYBIYARATIINFUUTNT Tunsdanisssuuuimsasiolnl aviduainy
FosmsvesgnAuazemdiusiugnAlunszuiunsdanisuinig vesyransiufiRnu
33 anmuwandenuaraseiuiseuaznin Srasdunied inarudnsaiedumaivos
NSUINITAINATT

MIUEMS e Aanssumienszuaunsaidunsedndlasgrmiadunisdn
NaunuiuILNTE19Y YesanTumsAnulunsneuausInuieINITTsyARRDUALI
maviauagiliiAnaufisnelavesyanadisniuuinig

wanandl Service Fallarununeaug faeigu Satisfaction @31saruiianela
Expectation +JulUn1uai1ua1nns Reliablitity iosiuls Value &sfivinduiiusslew]
Information Isieyatniansiignies Competence U3n3e813aN5ALTEIVIGY Electronics
THssuudidnnseiindvelfazainsiniiaty
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NnuARFINa1TLagUlii1 Msuinig Ae Avnsauvesndlifidnuuasduia
lailet usiansaademnuiianelaliiuiuslaald Fsdudnfsrfuuinsidnvaiunnsig
ndudialy AensinAulatouinisastuegiunruilinilavesgndn ududisuses
Lild nssdauazmsuslaauinisssintulunandeatuvdslndifesiu liawnsadmuals
wrupuiusnwauA LIl waglianunsouansannududives

ANBAUZIANIZYDINUUING

nuuEnsdidnvumany fwiolud

1. lesuanunelanialunela Aawiinauidnluiuil vuuinisifuauliaog
Preimdenarsrusnnuazain dudleduuinslifumsausmeunsmunudens
zuansoenisrndnie udlumanduiuililldsunumelafaziAnamdanluneilis
soglvuinsuazosdnsiliuinslusiudigudiu

2. navean1suinIsintuldnasninaiuasiusnaldsings suuinisduduuas
Fudunisidlunnune deuneudu viunarswarlumeuing mszhiitedidadnaedos
Thusmstemglunamilsnails

3. naveauimaidenledluisauuazesdng suuinsaienrsluriuiilesuuing
Feannsoudnudswdunannnisliuimslifiluuifuarlaii o1mazutsuaninmsliiuing
Igislundiuaslaid

4. fawanaudrvavesiodadufifisaausaminnylinela nsuinsiienais
unmsedliiannsaazivdsumiuidnvesdiuuinslindunnald uenannunisanenamela
fiAntulétionas

5. @319 AUARAOYAAR BIANITHAZDIANITIABENNIN N1TUSNITANUITNLATI
arwidnteunieluveu fildedliuinisvioasdnsosnaunnuelififaardatuegfudnuas
goansliusmsifundesfiosladdaannieswitla

6. abunmdnualliesdnsuarasdnadunauu neuinisiiinuarldfasfnogly
Armss1veauinisegaaonly uitilefimsuuuaudlouinisliftumnud udnimin
lsifgmsvasmiengnitflasdranmdnuaifisudnuallddeddnaiuduaug 9

7. mnianisunndesaziiulddn vinsiludsihsenisiufilleddmiledslalyl
auysaivievinanunwiesfazusngliiuldluiuiivhile Ssfeszinseiduiesuinglv
1N

8. fosnisaududrudrdnlunisadiausnsia usnsesindelifuntesiiiesda

v
= 1 o =

Fuagiugluims anlaauatdnddnlunisliuingg Sviruaddentsiiuinishuaglasuns
Ugniledldelunisiiusnisuas
flFauladfundugiauliuinsfigmifuisnaiasuddundiasn SsliAauinsdiag
Jululdenn

9. audufuusiidfalunisadauasyatsnuuinis USnsfinanainunnses 1

Audemenngesdnsaznuitdiulvgiinainay asdnsvateunaunglasude ldetendes

=%

HnluauLend Aaeyinliannisusnisiiduda Tunnendunu
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U3 wanedsuiinnuiliusnshiidesaziounnliuinmsimeaunimnseliuinis
Lifdsfuuarerafatwinidegsuusmaaulale

99AUITZNAUVIIUUIMS

nsane lusdaed (2552) Idesurefesduseneuiifeadostunislviuinnsia Téud

1. o1ansanudl lnslanizenindosazern Usaannauniy dofiviaiiia aelu
p1nsting suloudn fianunsntuaslissnvuiunsulfedrsiaau gunsal wndesile
sesldiinnuiidnuiifismeuaznzanlunisihau

2. yaans islusedudoeduliye waeduiohnu msdanudaruannsowaza

£%
P

Sufinveu Wawn1sliuinis $3ausnis Tnednusnsfidndae i
2.1 yaalwsiz duna
2.2 liiggn widganenu a1mU1u visesauies
2.3 Titayalimuuziilagndes
2.4 uilailywldyniFes
2.5 LWiufjiasiuitusiniadonts

(%
P

wenand Usveyn nanseud (2540, 9199ty Urudn. 2548 : 6) na1a11 99AUTEnau
y9an5US LA
1 d@nmuindeu nueds anmialudsldiieadeddaensatunisusngg ue
anmwndeudidssansenusemnuianvesiiniuuinmsiiddyliun
1.1, msiunmsiieuazasamnlunsiunisniasevesuusnis
1.2, d@orufiveswiieu3nis loun §291A15 40 1NLIAE0UDINUIBUINIS

ANIUNSUUSNT Fo9lanNWaEwazd@NINAMLNIEEN TAUNI199779 @219 harUasnie

'
v a

IR wIgANNazanbIregliuINsuARINTUUIANS

QJQJdI

2. MsUsEdusiug azgaelifSuuinainanusiulalunisinde sinliiiteuls §
%gumauLLaﬁ%Uﬁf@ﬂuﬁlumsamama%’wﬁmﬁ

3. N3gUIUMIUINIS ArUssviulafidvesdfuuinmsmstuegiunszuaumsuinisd
53057 avau Hsedeu duseanann gnies TWsdla wazazean

4. ngAnssuuarisnsuinmsvesiliuing Wuesduszneuiiianuddyunniigalu
nsasaNdianalalun1suinig msgdsuuimsiasudsraunsallaenssainnsduianiu
flsrusns SedaiiRendestugliuins el

0.1 yadnamuarnsUangfvesdliuinsliun susiemdhem Fodh wedes

LAeNeY

4.2 NINAALNTAOUAAINVDIFLAUTNNT

ANNAIAYVIINITUINIG
AENLEDS (Kotler, 2000: 29) lenanidanisusnisinduianssy nauselovl vsemny
fanglafiauesnnuieinIsuignAl nsusmslanwauedidsy 4 Usens loun
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Y v U oA

1. liawsadudedla (Intangibility) usnisladainisadusesld detu Aan19AD9M
vanUseiuiiuansisnunnuazUsslomiannnisuinig loun
1.1 @audl (Place) fosanansaaiianudesunazaiuazaanlsiiugun
Anse
1.2 yana (People) wifnaudlsiusmsdosussniemanzay yaand waald
iieliignéniAnaasesiulauasiinmnudestiuinuinisasise
1.3 w3esile (Equipment) n3aaile qﬂﬂﬁzﬁﬁL?’im%’aqﬂﬁﬂ’ﬁu%ﬂ’ﬁé}’aqﬁ
Uszansamliuinislaegnesings uavgnnfiauiionels
1.4 iﬁ@ﬁamﬁ (Communication material) dolawnin uazlona1siiionns
JERTIEIRRD éfaqaamﬂé’aaﬁ’ué’nwmmmmsﬁmiﬁLauaﬁiagﬂﬁw LAZADAAADINUANYUZ VDY
anA1eIY
1.5 &ydnual (Symbols) Fo v w3y asdudfildlunisuinisdes
domnumngladaou fuslanBenlignies
1.6 911 (Price) N1SMMUATIAAITIVLEANRUTEAUNITIIUINIS Uazdesie
MIIUUNTEFUUINMSTUANGNS
2. lalannsoutsusnmsliusnng (Inseparability) mslwusnsduienisuanuaznnsg
uilneluvazifeniu uisusazeasiidnvazianzimieondnualiiliaunsalinudy
Uimaunuld wnedemdnuazuilnalunanfioitu vlvinsuimsgniduiidosialuiFes
1
3. lalutiusy (Variability) dnwairvesnisuinisliuiueu Tuegiuiglivinsandy
Tas axliudnsulela filuu oenals
8. laianusaiul3le (Perishability) usnaslalanunsaiulildmilonduddus dufy
fnanwazAURenslkueuli Anlyvivseusnsiviu vle lilignala
uena il AevLaed (Kotler, 2000: 436) ﬁalﬁa%maﬁﬂmuﬁﬁwﬁaﬂaamw%miﬁ 3
Uszns baun
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1.1 Uinsfiiaue (Offer) Tngfiansananaruainniwesgndi deiley 2
Usensfe
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3.2 WuUSnansliEns neseugyidoannmunsesieas
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3.4 msluinsiiluannislduing maaumauq
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2. Yadudtnvisensnens
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6. nansENUTHORT IS

MnuAaNsUIMItIsiuians madeanufimelaurgnédufewtimineves
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sl enayamudAdiddunfndeesnislfianilaiionnudilanseiu yiliAnussloviseo
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